Nudopmanus o kauecTBe 00CTY;KHBAHHS MOTPeOUTENEH
AKIMOHEepHOro ooniecTsa «Jueproceresas KoMmmnauus
yeayr 3a 2018 roa

Ob6mast nugopmanus

KonmnuectBo nmotpebureneil yciayr ceTeBoi opraHuzanuu (majee - morpeburtenu) ¢ pazdUBKOil 1o
YPOBHSIM HaNpsDKEHHUs, KATErOpUsSM HAJEKHOCTH TOTpeOuTeNed u THIy MOTpeOuTenei
(usmueckue wIM IOpUIMYECKHE JIMIA), a TaKXKe JUHAMHKA [0 OTHOUIEHHIO K TO.IY,
IPEIIIECTBYIONEMY OTYETHOMY

OTHOIICHHE
2017 rox 2018 rox 2017/2018
1.1 | KonngectBo notpebureneit 8126 8141 1,00
IOpHANYEeCKHe JTHIA 1905 1935 1,02
O00BEKTHI MOTpeOHTENECH 7941 8079 1,02
Ha CH2 1037 1037 1,00
Ha HH 6904 7042 1,02
KaTeropusi HaJIS)KHOCTH
1 4 0 0,00
2 266 268 1,01
3 7671 7811 1,02
dbuznyeckne auNA 6221 6206 1,00
Ha HH 6221 6206 1,00
KaTeropusi HaJIS)KHOCTH
3 6221 6206 1,00

KonnugecTBO TOYEK IOCTABKH BCEr0 M TOYEK IIOCTABKH, OOOPYHOBAHHBIX NpPUOOpaMH ydera
JJIEKTPUYECKOM OSHEpruu, ¢ pa30OUBKOH: (uU3WYecKHe JIMIa, HOPHIAAYECKHE JIHIA, BBOIHBIE
YCTPOMCTBa (BBOJHO-PACIpeAeIUTEIbHOE YCTPOHCTBO, TIJIABHBIA paclpene/IuTeIbHBIA [UT) B
MHOIOKBapTHPHBIE JIoMa, OecXo3siiiHble 00BEKTHI JIEKTPOCETEBOr0 X035MCTBa, MPUOOPHI yYeTa ¢
BO3MO)XHOCTBIO JIUCTAHIIMOHHOIO cOOpa MAaHHBIX, a TaK)Ke JAWHAMHKA 10 OTHOIIEHHIO K TOXY,
IIPE/IIIECTBYIONEMY OTYETHOMY

1.2 | Koan4ecTBO TOYEK IOCTABKH 16422 17394 1,06
IOpuanyeckue Jmna (B TomMm
YHCJIe MHOFOKBAPTHPHbIE

aoMa) 10201 11188 1,10
000py10BaHbI MPUOOpaAMH yUeTa 4785 5716 1,19
Ddusuyeckue Juna 6221 6206 1,00
00opynoBaHbI IpUOOpPaMH ydeTa 6159 5666 0,92
Hudopmanus 06 00beKTax JIEKTPOCETEBOTO X035 CTBA CETEBOM OpraHM3aIliu:
No . YpoBeHn Kon-Bo/
OOBEKT 37EKTPOCETEBOTO X03HUCTBA En.uzm

1/ HATPSOKSHUS MIPOTSHKEHHOCTh

1 Tpanchopmaropusie moacranuuu (TIT) 6(10) xB T 361

2 Pacnpenenurensusie mynkTsl (PI1) 6 xB LT 7

3 Boznymnas nunus (BJI) 0,4 xB KM 200,74




1.4.

2.1.

4 Bosnymnas nuaus (BJI) 6 xB KM 30,80
5 Kabenpnas nunus (KJI) 0,4 xB KM 429,08
6 Kabensnas munus (KJI) 6 xB KM 377,465

VYpoBeHb (uzmueckoro u3HOca OOBEKTOB 3JEKTPOCETEBOrO XO3SHCTBA CETEBOI OpraHM3alud C
pa3ObMBKOIl MO YpOBHSM HANpPsOKEHUS M IO THIAM OOOpYIOBaHWs, a TakkKe JWHAMHUKA II0
OTHOUICHHIO K TOMYy, MPEIIIEeCTBYIOIIEMY OTYETHOMY, 3allOJHSETCS B IPOM3BOJILHON (opme u
BBIPAYKAETCsl B IPOLIEHTAX 10 OTHOIIEHUIO K HOPMAaTHBHOMY CPOKY CITY>KOBI 0OBEKTOB.

No . YpoBeHb SERGA
w/ OOBEKT 3EKTPOCETEBOr0 X03SIHCTBA HATpSKEEs En.uszm (du3HYECKOTOo
H3HOCA

1 Tpanchopmaropusie noacranuuu (TTT) 6(10) kB % 63,20

2 Pacnpenenutensusie myHKTH (PIT) 6 xB % 63,20

3 Bozaymnas muaus (BJI) 0,4 xB % 85,70

4 Bosnymnas munus (BJI) 6 xB % 85,70

5 KaGenbnas muaus (KJI) 0,4 xB % 85,70

6 Ka6ensnas munus (KJI) 6 xB % 85,70

2. Hudopmanus o kauecTBe YCJIYT [0 Nepeaayde dJIEKTPHIECKOIT SJHePrHn
IToxazaTenu kadecTBa YCIyr IO Iepelavye OdJIEKTPHUYECKOW OSHEPrHMM B IEJIOM II0 CETEBO
opranusauuu B 2017r, a Taxke AUHAMMKA 110 OTHOIIEHUIO K FOJTY, IPEIIIECTBYIOIIEMY OTYETHOMY

N [Toxazarens 3HaueHue 1oKas3arTess, FoJIbl
2017 2018 Junamuka
U3MEHEHUs
ITOKa3aTeJIs
1 2 3 5
' [Tokazarens cpenHeidl NPOIOIKUTENHHOCTU IpEeKpaleHun
repeaayu dJeKTPUUECKON SHEPTHU (HSAIDI )
1.1 BH (110 xB u Bb11I€)
1.2 CHI1 (35 - 60 xB)
1.3 CH2 (1 -20xB)|6,243 |3,5723 -2,67
1.4 HH (no 1 xB) {0,439 |0,0574 -0,38




IToxazarens CpeﬂHCﬁ JaCTOThI HperaHleHI/Iﬁ nepeaadu

: AJNIEKTPUUYECKOM SHEPTUU (H SAIFI')

2.1 BH (110 kB u BpIme)

2.2 CH1 (35 - 60 xB)

2.3 CH2 (1 -20xB) (2,308 |1,5530 -0,76
2.4 HH (mo 1 xB)[0,215 |0,0617 -0,15

[Tokazarensr cpeaHeidl MpOMODKUTENIEHOCTH TpEeKparieHui
nepeayd  AJIEKTPUYECKOM  DHEPrHH,  CBSA3aHHBIX  C
IIPOBEICHUEM PEMOHTHBIX pabor Ha oObpekTax
3 |amextpoceTeBoro  xo3siicTBa  CeTEBO OpraHu3alIiH
(cMeXXHOH  ceTeBOM OpraHu3allM, WHBIX BIIAJCIBIICB

% I1
O00BEKTOB JIEKTPOCETEBOTO XO3AUCTBA) (~ SAIPL man )

3.1 BH (110 xB u BbI1IC)
3.2 CH1 (35 - 60 xB)
3.3 CH2 (1-20xB)|9,405 |3,2893 -6,12
3.4 HH (mo 1 xB) [0,656 |0,7499 0,09

Ilokasarens cpemHeil YacTOTBHI IpeKpalleHHil Iepenayu
DJIEKTPUYECKOM DHEPIHM, CBS3aHHBIX C IPOBEICHHEM
PEMOHTHBIX paboT Ha 00BEKTaX AJIEKTPOCETEBOTO XO3SHUCTBA
4 |ceresoit opraHM3anui (CMEXHOH CeTeBOH OpraHu3aluu,
MHBIX BJIAJIENIbLIEB OOBEKTOB AJIEKTPOCETEBOrO XO03sUCTBA) (

l—ISAIFI. nian )
4.1 BH (110 xB u BbI11I€)
4.2 CH1 (35 - 60 xB)
4.3 CH2 (1-20xB)|1,965 |0,5150 -1,45
4.4 HH (no 1 xB)[0,193 |0,1294 -0,06
KonnyecTBo citydaeB HapylIeHHs KadecTBa 3JIEKTpUYEcKoii |0 0 0

5 |sHepruu, MOATBEPKICHHBIX AaKTaMHU KOHTPOJIUPYIOIIUX
OpraHM3alyi U (WIK) pelIeHUsIMH Cy1a, INTYKH

B ToM umcne KONHYECTBO CiIy4yaeB HapylleHHs Kadectsa|( 0 0
9JIEKTPUYECKOM DSHEPruu IO BHHE CETEBOH OpraHu3alluu,
IOJITBEPIKIEHHBIX aKTaMH KOHTPOJHMPYIOIIUX OpraHu3anui
U (UJIN) pelICHUsIMHU CyJ1a, INTYKH

- 7 |

2.2. B cBA3M ¢ HaJIUYMEM TOJIBKO OJHOM CTPYKTYypHOH €IUHHIBI HEIOCPEICTBEHHO CBS3aHHOH C
OKa3aHHEM YCIyT IO Iepelade IEKTPHUECKOW SHEPrHH, a TaKXKe 110 Ka4eCTBY 3JIEKTPUYECKOH
HHEPTUU B OTYETHOM MEPUOJIE PEHTUHT CTPYKTYPHBIX €IMHHI] HE COCTABIIAECTCA.

2.3. B mensx moBbIIIEHHS Ka4eCTBA OKa3aHHsI YCIyT IO Iepejade JIeKTPHUECKOH SHEPTUH B OTYETHOM
IepHOJIE BBIIOIHEHBI CIIETYIOLINE MEPOIIPHSTHUS:

— KamUTaJIbHBIA PEMOHT JIMHHUH 3JIeKTpoIepeiad;



2.4.

3.1,

3.2.

3.3.

3.4.

3.5.

3.6.

S T

3.8.

—  KaIUTAIBHBIA PEMOHT TpaHC()OPMATOPHBIX MOICTAHIIHIH;
—  KamnHuTaJIbHBIH PEMOHT IpUcOeTHHEHUH 6KB;
—  IUTAHOBO-TIPEAYIPETUTENbHBIH PEMOHT;
[TpoBoAsTCST OpraHU3aI[MOHHO-TEXHHYECKUE MEpOIPUSATHS, HAIpaBJIECHHBIE Ha IOBBILICHHS
OKa3aHHUs KauecTBa U HAJE)KHOCTH YCIIyT IO Iepeiaye 3JEKTPUUECKOH SJHEPTUU
[Tpoyast uH(pOpPMAITHSI OTCYTCTBYET.

3. Hudopmanusi 0 kKavyecTBe YCIYT MO TEXHOJOTHYECKOMY NPHCOeIHHEHHIO
WuBectunmonnass mnporpamma AO «3CK» He yrBepxaeHa, HHQOpMauuss O HaJIU4YUU
HEBOCTPEOOBAHHOM  MOIMHOCTH  (MOIIHOCTH,  OIpeAeNsieMOHM  Kak  pa3sHOCTh  MEXIY
TpaHcOpMATOPHOM  MOIIHOCTBIO  I[IEHTPOB  IMHTAaHUS U CyMMapHOH  MOIIHOCTBIO
SHEPTONMPUHUMAIOIIHNX YCTPOUCTB, HEMOCPEICTBEHHO (MJIM OIOCPEJIOBAHHO) NPUCOCAMHEHHBIX K
TaKUM ILIEHTpaM MHUTAHUS, U SHEPrONPUHUMAIOIIUX YCTPONCTB, B OTHOLIEHUU KOTOPBIX UMEIOTCS
3a8BKM HA TEXHOJIOTHYECKOE TMPHCOEAMHEHUE) JUIi OCYIIECTBICHHUS TEXHOJOTHYECKOIO
IPUCOETUHEHHS OTCYTCTBYET.

B mensix COBEpUIEHCTBOBAHUS [JEATEIBHOCTH CETEBOH OpraHU3allMH 110 TEXHOJOTHYECKOMY
MPUCOETMHEHHIO BBITIOJIHEHBI CJICTYIOLHE MEPOTIPUSTHS:

Obecnieyenre  €XEHENEIbHOTO  aHali3a  IOCTYMHMBIIMX  3agBOK HA  TEXHOJOTHYECKOE
IIPUCOEIMHEHHE, HAallPaBIE€HHBIX 0(epT, MOAIMHUCAaHHBIX JOTOBOPOB;

OnTuMu3anus aropuT™Ma B3auMOJICUCTBHS CTPYKTYPHBIX MOApa3AesIeHUd CETEBO OpraHu3aiii B
pamMKax IMpoIeaypbl TEXHOJIOTHYECKOTO MPUCOSTHHEHHS;

Buenpenue 5IE€KTpPOHHOTO JOKyMEHTOOOOpoTa Ha 0a3e CHeUaJbHOrO IPOTrPaMMHOTO
obecrieyeHusI;

Obecrieyenrie JOCTYNHOCTH OOCIY)XMBaHHsI TOTpeOUTENed CeTeBOi OpraHu3aludl IyTeM
OpraHu3ayi 0YHOro 00CTyKHUBAaHUS 45 4acOB B HEJIEIIO;

Ob6ecneuenye JOCTYIHOCTH HH(POPMALIUH 3a cUeT OOHOBJICHUS MH(OPMAIIMK Ha CTEHAAX B IIEHTPE
oOcmy>kuBaHus 1oTpedurenei, a Takke Ha O(QUIMAIIBHOM CaiiTe CETEBOH OpraHu3allii B pa3jee
«esarensnocts Lentpa O6cnyxuBanus [loTpedureneii».

[Ipouast uHpopMaLUsI OTCYTCTBYET.
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Texunveckmii gupexkrop  —
———

Haunbonplnee 4mcno 3aperHCTPHPOBAHHBIX OOpalleHui, cojaepXaiux xanoly, oOpaleHuii,
COJIEp)KallMX 3asBKy Ha OKa3aHHE YCIYT, IOCTYIUBIIHX B OTYETHOM IEPUOJE, B COOTBETCTBHHU C
nyHkToM 4.1 Mudopmanun o xadecTBe 0OCITy)KHBaHUS MOTPEeOUTENEH YCIyTr MOCTYIHIIO B BUIE
3204HOM (POPMBI C HCIIOJIB30BAHHEM TeJIe()OHHOMH CBSI3H.

JlonONHUTEIbHBIE YCIYTH, OKa3bIBAEMBI MOTPEOHTENIO, TOMHUMO YCIIYT, YKa3aHHBIX B EIMHBIX
CTaHJapTaX KayecTBa OOCIY)XXHBaHMUS CETEBBIMH OpraHU3alUsIMH MOTPeOUTENeH CeTEeBBIX
OpraHu3aIfil He OKa3bIBAIOTCS.

BeInonHAIoTCS cepyromue MeponpusiTHs, HalpaBieHHbIe HA paboTy ¢ COLMAIBLHO YSA3BUMBIMU
rpynramMu HaceJIeHHs

— BHEOYEPEHOE I0Ib30BAHNE KOHCYIbTAIMOHHBIMHU YCIIYTaMu;

— INPEUMYILECTBO IIPU IpUEMe HHKEHEPaMH 110 paboTe ¢ KIIMEeHTaMH;

— TIPOBOAMTCS PEMOHT OCBEIICHHS;

— JIEMOHTHPOBAHBI IIOPOTHU B IBEPHBIX MPOEMAX;

Tembr ompocoB moTpebuTeneii, MPOBOIUMBIX CETEBOW OpraHM3alUeill Ui BBIABICHUS MHEHUS
noTpeduTenel o KkauecTBe 00CITy)KHBAaHUS, B PaMKaX MCIIOJHEHHUs EJMHBIX CTaHIapTOB KayecTBa
00CITy)KMBAHHsI CETEBBIMH OPraHU3AMSIMH OTPEOUTENEH YCIIyT CETEBBIX OpraHH3aIlHil:

— KavecTBo oOciyxuBanus [[OI1;

— IIOJIHOTA ¥ JIOCTYITHOCTh KOHCYJIbTAIIH;

— YPOBEHb BeXUJIMBOCTH coTpyaHukoB [[OIT;

— ynobnas undpactpykrypa L{OI1;

— co0nrozieHne CPOKOB 3aKITIOUCHHUS I0OTOBOPA;

— OICPATUBHOCTH MPUHATHA pemenuil cotpyanuxamu L{OIT npu okaszanuu yciyr;

— co0oIeHre CPOKOB UCIIOIHEHHS 0053aTeIbCTB 10 I0TOBOPY:;

— KaudecTBO oOcnyxuBanus Call-tientpa.

Ilo pesympraTam ompoca CpejiHsisi OLEHKA KavyecTBAa OOCIY)XKMBAHHS, B PAMKaX HCIIOTHEHHS
EjuHpIX cTanmapToB KayecTBa 0OCITY)KHBaHWs CETEBHIMU OpPraHU3ALMSAMH MOTpeOHTENeH yCIyr
CETEBBIX OpraHU3alMii, 0 NATUOATEHOM IKae cocTtasiseT 4,81.

MeponpusaTus, BBIIOJHAEMBIE CETEBOH OpraHu3alMell B IEldX IOBBIEHUS KadecTBa
00CITy>)KUBaHHSI TOTPEOUTENEIA.

— CeTeBas OpraHu3alusi IPOBOJUT OINPOCHI TMOTpeOHUTENeHd JUlss BBIABJICHHS MHEHHUS
notpeduresel o kauecTBe 00CTyKHBAHUS.

— Ha OCHOBaHHH JAHHBIX OIPOCOB IMPOBOJATCS MEPOIPHATHS B LENIX ITOBBIIIEHUS
MH()OPMAaTUBHOCTH MPH OYHOM OOCIIY’KHBAHHH NOTpeOHUTENEH HOCPEICTBOM pa3MelIeHHs
JOTIOJIHUTENIBHOrO HH()OPMALHOHHOTO CTEHA B LIEHTPE 00CIYKMBAHUSA IOTPEOUTENE.

— JIOIOJHHUTENIBHO MPOBOAATCA MEPONPUATHA 10 O(OPMIICHHIO ILIEHTpa OOCIYKHBAHHS
noTpeOuTeNei.

Nupopmanus o obpareHusiM 1oTpeduTeNnei 1 IPUIIOKEHUH.
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